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Philosophy: the totality of 
the cognitions given by 
perception; all that is 

perceived, understood, and 
remembered. 



Economia dell’Esperienza



Evoluzione dell’Innovazione
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Innovation of Meanings = Why
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Creative Problem Solving = How
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Form of Things = What



Industry X.0



Service Transformation
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Humans & Robots?
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Humans & Robots!
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Alexa, hai
pianificato il
lavaggio?

150 ms later...

Si, inizerà alle 13.27 così da avere
il consumo minimo e guadagnare
più punti Green. Candy mi ha 
avvisato che domani devono
sostituire la cartuccia die 
detegenti.
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ONE 
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Front Office
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Trasformazione
Digitale 4.0





One Company



Tomorrow’s Customer eXperience, Today



Customer eXperience Management



Un metodo per Crescere



Grazie!


