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Philosophy: the totality of 
the cognitions given by 
perception; all that is 

perceived, understood, and 
remembered. 

Esperienza



Economia dell’esperienza



Industry X.0



Service Transformation



Alexa, hai
pianificato il
lavaggio?

150 ms later...

Si, inizerà alle 13.27 così da avere
il consumo minimo e guadagnare
più punti Green. Candy mi ha 
avvisato che domani devono
sostituire la cartuccia die 
detegenti.
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ONE 
EXPERIENCE
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Front Office

Back Office
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Trasformazione
Digitale 4.0
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ALL IN ONE

CONNECTED 
INTELLIGENCE

CONNECTED 
EXPERIENCES

CONNECTED 
DATA



Copyright © 2018, Oracle and/or its affiliates. All rights reserved.

Tomorrow’s Enterprise, Today

Customers

Products

Employees

Partners

DATA



Service Model
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Experience Model

Manufacturing

Transportation

Warehouse

eCommerce
Sales

After Hours 
Delivery

Customer

Pick Up in store

White Gloves

On 
appointment

delivery

Week end 
delivery

Merchant

Town Micro 
Warehouse Drone

Trunk Delivery

1 Hour delivery



Service Transformation
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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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