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eXperience

Philosophy: the totality 
of the cognitions given by 

perception; all that is 
perceived, understood, 

and remembered. 

212/06/2018



Copyright © 2018, Oracle and/or its affiliates. All rights reserved.  | Confidential – Oracle Internal

eXperience Economy
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Evolution of Innovation

1980 1990 2000 2010

as 

Innovation of Meanings = Why
as 

Creative Problem Solving = How

as 

Form of Things = What
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Customer eXperience Innovation
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Connected Data

• The challenge is in connecting the data together and the 
opportunity is making the right data available to inform the 
customer in digital and physical channels
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DaaS: Bringing together data 
about businesses and consumers 
to maximize every interaction 

• 5B+ global consumer profiles 
• 400M business profiles 
• Leverage first plus third-party data 
• Create cross-channel understanding 

5+ Billions  
Anonymized IDs 

1.8 Billions  
Monthly Active Users

1.17 Billions  
Monthly Unique searches

Data as a Service
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Connected Intelligence

• Using AI/ML, IoT and Behavioral analytics to deliver actionable real-
time customer insights into your business processes and customer 
experiences 

812/06/2018



Copyright © 2018, Oracle and/or its affiliates. All rights reserved.  | Confidential – Oracle Internal

Connected eXperience

• a set of integrated application to deliver end-to-end Customer 
eXperiences throughout the Customer Journey

912/06/2018



Copyright © 2018, Oracle and/or its affiliates. All rights reserved.  | Confidential – Oracle Internal

Connections 
• AI Apps for CX Merged UI 
• Enhanced Party Data Ingestion 
• Multi-Site Connections

Insights 
• Multi-Channel Insights

Supervisory Management 
• Optimized Marketing Orchestrations Supervisory 

Controls 
• Category Filters for Product Recommendations

Common Design Components

Smart Actions 
• In-Line Recommended Actions and Outcomes  

Privacy and Security 
• General Data Protection Regulation (GDPR) 

AI Apps for CX
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Oracle Customer eXperience Cloud

https://oracle.com/it/cx
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Next Generation Business Applications

https://cloud.oracle.com/en_US/saas
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Market Recognition
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Sales Force Automation 
Digital Commerce 

 CRM Suites For Enterprise  
Digital Experience Platforms  

 CRM Customer Engagement Center  
Field Service 

Enterprise Marketing Software Suites 
Configure-Price-Quote 

Customer Service Solutions For Enterprise 
Revenue and Customer Management for CSPs 

Data Management Platforms 
CRM Suites For Midsize 

Customer Relationship Management 
Customer Care Systems  

CRM 

Marketing Cloud Platforms 
CRM Lead Management 
Multichannel Campaign Management  
Sales Performance Management  
Digital Marketing Hubs 
Sales Force Automation 
Lead-To-Revenue Management  
Cross-Channel Campaign Management 
Email Marketing Service 
Customer Service Solutions For Midsize 
Manufacturing Configure, Price, Quote  
Online Testing Platforms 
Digital Commerce 
Retail Omni-Channel Commerce 
CRM Solution for Telecoms 

INDUSTRY RECOGNITION

30 Analyst Leader Awards

Oracle Customer eXperience Cloud Platform

1412/06/2018



Copyright © 2018, Oracle and/or its affiliates. All rights reserved.  |

Safe Harbor Statement

The preceding is intended to outline our general product direction. It is 
intended for information purposes only, and may not be incorporated into any 
contract. It is not a commitment to deliver any material, code, or functionality, 
and should not be relied upon in making purchasing decisions. The development, 
release, and timing of any features or functionality described for Oracle’s 
products remains at the sole discretion of Oracle.
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